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Increase guest service and customer loyalty with this simple, easy to use system.

The Thin-Client Appliance, Maintenance-Free e
Interface for the QuickSilver Product Line by InnHanse Corp.

Benefits & Features:

* No Desktop Equipment Support Required
* Internet & Email Access without a Laptop
* Laptop Connectivity Options Available

» Safe, Secure, Private and Dependable

» Server Based Remote Upgrade Capabilities
* Operates Separately from Hotel PBX System
* Eliminates Printing Costs for In-Room Collateral

Small Desktop
Footprint




In the Hospz'talz'ty InnHanse offers a complete turnkey solution for properties
ma r/eelplace) that want to increase guest service, improve operational
the QuickSilver high-speed efficiencies and better market their in-house services and
Internet access solution  facilities to their clientele.
ZS, recognized for QuickSilver appliances are the ideal way to provide hotel
its dependable, o )
) guests with instant access to the Internet at blazing speed.
flexible and secure L
cervice deliver Easy-to-use, easy-to-maintain, just like the TV and Tele-
Y phone. And just like the TV and Telephone, the
QuickSilver appliance is sure to become an indispensable

fixture in your rooms.

Instantaneous High-Speed Internet Access:

Available for Concierge Desk and Every Guest Room
Available for Convention Facilities and Common Area Kiosks
Local Attractions * Entertainment Services *« E-Mail
Access and Information for Hotel Products and Services
Access Global Travel Planning Services

Ongoing Research & Development:

Access To Instantaneous Checkout From Your Room
Access To Your Office Network Worldwide
Access To Productivity Software
(word processing, spreadsheets, presentations, and more)

The QuickSilver Turn-Key Solution:

Site Survey * Network Design ¢ System Configuration
Equipment Provisioning ¢ Software and System Upgrades Included
Network Installation ¢ Building Re-Cabling (if required)
QuickSilver Customized Portal Development
Guest Instructions and Marketing Pieces
Staff Training and Instruction « 24 x 7 Customer Support Call Center
Internet Access Service & Management
Equipment Maintenance and Service Agreement
“Spare-In-The-Air” Service Available
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7680 Universal Boulevard, Suite 360 ¢« Orlando, Florida 32819
Worldwide: 1-877-638-7638 + Worldwide Fax: 1-775-655-4280
USA: 1-407-345-0944 » USA Fax: 1-407-345-0388

Contact: Nigel B Kumar, V.P. International * nigelk@InnHanse.com

Offices:
Las Vegas, NV * San Francisco, CA * Orlando, FL * Kingston, Jamaica * Chennai, India

Sample: Hotel Portal Recreation Page



